


there on the site. 
 
* They are speaking to their  
family and friends and telling 
them  that they must logon to 
thebestof.co.uk and post a re-
view of their  business (it is very 
simple but very effective); 
 
* They are asking their  
customers to say nice things 
about them on  the site as well! 
Again, really easy to do – no 
effort on your  part, but the im-
pact will be huge. Imagine how 
your business will  look on the 
site with 5 or 10 great reviews 
from local people... 

powerful than what you say about 
yourself and that’s why thebestof.
co.uk have launched a system 
that allows local people to  re-
view and recommend businesses 
that they know. 
 
For little or no effort on your part 
they are going to create an  on-
line bank of testimonials about 
local businesses. 
 
To help it get going, smart 
business owners in other parts of 
the country are doing a couple of 
small things to help build 
momentum  and get some great 
reviews of their business up 

Throughout the district there is a 
lot of fact finding activity centred 
around the Manor Royal 
Industrial Estate.  For clarity, this 
includes all industrial areas 
namely, Lowfield Heath, Manor 
Royal, Flemming Way, Gatwick 
Road, Newton Road, County Oak 
but excludes outlying areas such 
as Spindle Way. 
 
A Manor Royal Improvement 
Programme study, commissioned 
by the LEAG and Crawley Bor-
ough Council, was carried out by  
Regeneris, an Economic Devel-
opment and Regeneration com-
pany. 

Their initial brief, compiled with 
the help of the Chamber, is to 
research the needs of companies 
on Manor Royal Industrial Estate. 
 
These will include Logistical, 
Physical, Social, Recreational, 
Training and Spiritual. Once the 
needs and aspirations have been 
identified, they will be fed into a 
master plan for the redevelop-
ment of the area.  This will not be 
a quick fix as many factors will 
need to be considered, however, 
the process will kick start a unity 
that will benefit the companies on 
the estate and interested parties 
such as Crawley Chamber of 

Commerce. 
Regeneris will propose to 'test' 
provisional options proposals 
and the practicality of  initial 
recommendations during a work-
shop on 1st August, which your 
Chamber will attend. 
 
We hope to be able to give more 
feedback and possible findings 

in the next newsletter. 

The facility is 
equipped with 
the latest pres-
entation equip-
m e n t  a n d 
state-of-the-art 
audio system 
and can ac-

commodate up to 100 people. It 
has a variety of room sizes and 

The School of Rok is a meeting, 
conference, training and event 
facility, available to take week-
day bookings from customers re-
quiring a room or rooms to ac-
commodate meetings, courses, 
seminars, events and get-
togethers. 
 

configurations and all rooms are 
air-conditioned with mood light-
ing controls.  
 
To arrange a viewing or book 
rooms at the School of Rok, 
please contact Sandra Kennedy, 
the School of Rok Co-ordinator or 
request  an e-brochure for fur-
ther detail. 

Thebestof.co.uk – Best New Business Award 2007 

Economic Development 

School of ROK  

Local people can now write 
reviews of local businesses on 
thebestof.co.uk. 
 
This does offer an opportunity for 
you and indeed the Crawley & 
Gatwick Chamber. 
 
How much more business would 
it generate if your prospective  
customers could read about all of 
the great things that your  exist-
ing customers have to say about 
you? 
 
One thing we know for sure is 
that what your customers say 
about  you is ten times more 
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Is there a question or 
issue you want us to 
raise on your behalf? 
Just let us know! 
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MEMBER BENEFITS 

A Voice in the Development of 
Crawley 
 
Networking Events 
 
Promotion of Crawley 

 

Corporate Hospitality and Com-
munity Events  
 
Town Centre Retail & Restaura-
teurs Forum 
 
Newsletters & Chamber Updates 
 
Website and Membership 
Directory 
 

potential client base and possibly 
capture new sales, we felt you 
shared the same opinion on an 
increased membership. 

We therefore ask you to invite 
two guests to the September or 
October breakfasts and 

introduce them to the Chamber. 
Should they decide to sign up 
and become a member, then 
both you and the new member 
will be given an opportunity to 
extensively promote your busi-
ness, product or service in this 
news letter as well as during 
presentation slots at the network-
ing breakfasts. 

As you know, membership is 
only £150.00 per annum or 
£12.50 per month. Surely you 
agree -and can persuade new 
members- that for less than the 
price of a daily newspaper,  
we’re certainly worth joining.  

Recently, the Chamber was 
approached with an enquiry for 
help in filling vacant positions  
for School Governors. 
 
Steve Acklam, Chief Ex-
ecutive, School Governors’ 
One-Stop Shop says: “I 
would like to take this op-
portunity to recommend 
school governance to you. 
School governance is a 
genuine win-win volun-
teering opportunity with proven 
benefits for employers, individ-
ual volunteers, school children, 

their families and their communi-
ties. Feedback we have received 
from those we have helped to be-
come governors has highlighted 

the unique com-
bination of per-
sonal satisfaction 
from making a 
difference, and 
the skills and ex-
perience / devel-
opment that gov-
ernance pro-

vides. Vacancies can appear and 
be filled at short notice and it 
makes great sense to use the 

One-Stop Shop to help you find a 
convenient school. All the serv-
ices we provide are FREE and we 
do our best to satisfy individual 
preferences in terms of geogra-
phy and type of school. We hope 
you will be encouraged to join 
the largest group of volunteers in 
England, and help make a differ-
ence to the lives of children in 
your area. 
 
If you have any questions, please 
do contact School Governors’ 
One Stop Shop. 
Telephone: 0870 – 241 3883 

We need more members! 
Your Chamber currently serves 
about 50 members of the busi-
ness community and would like 
to increase its’ membership. 

More than that, we need to in-
crease our membership if we 
want to be more effective and be 
heard as the voice of businesses 
in Crawley and Gatwick. 

We are well placed to comment 
on and influence decisions that 
are currently being made in 
Crawley on areas such as em-
ployment, economic develop-
ment, education and training, 
transport, town centre redevel-
opment and crime & safety. 

However, it is important that our 
views are being seen and heard 
as those of the larger business 
community. 
 
This is in your interest - and since 
more members also means more 
opportunities to increase your 

School Governors’ One-Stop Shop 

”The Chamber, like 
the town of Crawley, 
is set to grow”. 

School Governors are People like you! 
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